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UNDERSTANDING KANATA NORTH’S ECONOMIC IMPACT
In 2015 the Kanata North Business Association commissioned the respected firm 
Doyletech Corporation to conduct an economic impact assessment of Kanata North.  
The approach they undertook was both broad, with an in-depth look at the many 
subsectors in Kanata, and deep, with exhaustive primary and secondary research. 

OBJECTIVES
 { Assess and determine the economic impact of 
the Kanata North Business Community and its 
contributions at the municipal, provincial and 
federal levels 

 { Assess and compare economic change in Kanata 
North over 25 years 

 { Provide data and analysis to guide KNBIA and 
local stakeholders in investment and promotion 
decisions

Doyletech took a hard look at the data gathered in three ways: 

 { Primary research: conducted over 40 interviews with senior staff at 
businesses across sectors and subsectors and of various sizes 

 { Secondary research: visited buildings; reviewed existing databases; 
conducted email and telephone inquiries and interviews; web and 
literature review; Created a database that KNBIA can use for future 
reference 

 { Econometric model: used a proprietary computer model to project 
impact with direct, indirect and induced effects 

What they discovered is very positive at the municipal, provincial and federal levels: 

Kanata North is full of the best kind of surprises.
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APPROACH
Doyletech used a “bottom-up” approach, 
starting by building an overall assessment 
of approximately 20 different sectors and 
subsectors identified in Kanata North and 
then re-aggregating them for a full picture  
of the overall total economic impact. 

The economic impact of 

Kanata North at the municipal, 

provincial and federal levels 

is strong and clear. And this is 

due to the continuing tradition 

of inventiveness and market 

acumen built here over the 

past five decades, and the 

brain trust we have here.  

We are unstoppable. 
GEORGE CHAMBERLAIN 

CHAIR OF THE KNBIA BOARD

UNIQUE
Kanata North is unique in that a tremendous 
amount of its commerce is based in the 
high tech sector. However, all of the other 
companies any business area would have 
also exist, making it a robust ecosystem. 

The study segmented these two sectors 
and analyzed them, and their subsectors, 
to provide a complete economic picture of 
Kanata North.  

The data on the following pages looks at each 
of these sectors individually, and together, to 
get a full picture of the economic impact of 
Kanata North as a whole. 

And, as we mentioned, there are many 
interesting and positive surprises. 



3

THE BIG PICTURE 
The study’s conclusions paint a very positive picture: Kanata North business activities contribute 
mightily to the Ottawa, Ontario, and Canadian economies. 

The economic indicators are all positive: high export ratio, employment of highly-qualified 
personnel, the high value-add derived from labour skills. 

In two respects, however, the Kanata North results are exceptional:

PRODUCTIVITY 

$7.8 billion net value-add of Kanata North  
to Canada’s GDP

20,300 direct  
employees 

The productivity engine of 

Kanata North continues to 

exceed all expectations. 

While we presumed this to 

be the case, this study is 

irrefutable proof: What 
may be a surprise 

to many is actually 
business-as-usual here 

in Kanata North.
JENNA SUDDS 

EXECUTIVE DIRECTOR, KNBIAhigher than the national average 
Kanata North  
productivity level3x 

RETURNS TO GOVERNMENT 
The total economic impact of Kanata North is $7.8 billion. Between all three levels, the 
total returns to government are $2.94 billion, which is equivalent to 37% of the total impact. 
It could be argued that the high wages and salaries commanded by the Kanata North 
workforce leads to a disproportionately large tax bill. 

The average contribution to  
GDP per Canadian worker 

The average contribution to  
GDP Kanata North worker 

  $85,000  
$255,000  
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ECONOMIC IMPACTS: THE TECH SECTOR 

0%

10%

20%

30%

40%

50%

$0m

$500m

$1000m

$1500m

$2000m

Se
m

ic
on

du
ct

or

VA
RS

 a
nd

 P
ar

ts
 S

up
pl

ie
rs

Te
le

co
m

, W
ire

le
ss

 a
nd

 P
ho

to
ni

cs

O
th

er
 Te

ch
no

lo
gy

M
an

uf
ac

tu
rin

g,
 E

ng
in

ee
rin

g,

In
du

st
ria

l &
 S

ys
te

m
 D

es
ig

n

So
ftw

ar
e

Lif
e 

Sc
ie

nc
es

De
fe

nc
e,

 S
ec

ur
ity

 

an
d 

Ae
ro

sp
ac

e

Da
ta

 &
 C

lo
ud

 S
er

vi
ce

s

C
le

an
te

ch

Employment Revenues 26,325 tech sector employees,  
taking into account all direct,  
indirect and induced effects

$6.6 billion in net new 
spending taking into account 
indirect and induced effects  

$120.3 million tax 
revenue for Ottawa municipal 
government 

$1.21 billion tax revenue  
for Ontario provincial 
government 

$1.14 billion tax revenue for 
Canada federal government 
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TEN SUBSECTORS OF THE HIGH TECH INDUSTRY IN KANATA NORTH 

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?

Cleantech

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?

Manufacturing, 
Engineering, Industrial 
And System Design

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?

Telecommunications, 
Wireless and 
Photonics

A small but growing subsector with strengths in 
water analytics, decontamination systems, and 
high tech applications for R&D and monitoring 

The sixth largest, the majority of firms in this 
subsector are making or providing medical devices 
or are involved in therapeutics. 

This subsector, the largest in Kanata, is represented 
by a great many of the most illustrious global firms 
in the sector; the main function is R&D, tapping 
into Kanata’s legendary innovation 

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?

Data and Cloud 
Services

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?

Other Technology

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?

Value-Added Resellers 
(VARS) and Parts 
Suppliers

Another comparatively small, but mighty and 
growing, subsector that builds on Kanata 
North’s existing and historic strengths – a good 
example of the value of “industrial clustering” 

This category includes companies such as 
electronic testing, vehicles/driving and investment 
strategy research

This subsector, characterized by inputs from 
outside Canada and then resold to local Canadian 
(and sometimes global) markets, is second 
smallest by revenues and smallest by employment 

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?

Defence, Security 
and Aerospace

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?

Life Sciences

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?

Semiconductors

Represented by a number of large, national 
firms, this is the third-largest subsector in 
Kanata North by total employment and fifth 
largest by revenues

One of the largest subsectors, in revenues and 
employment, has a considerable range of functions: 
R&D, manufacturing, services, and sales and 
support teams

Comparatively small and almost entirely foreign-
owned, this subsector employs a number of 
designers and many of the other subsectors are 
clients of semiconductors companies  

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?

Software

The second largest by employment and third 
by revenues, this subsector is filled with skilled, 
smart and creative folks, of which Kanata North 
has many

      *  See pages 10–19 for more detailed breakdown of the subsectors. 
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ECONOMIC IMPACTS: NON-HIGH TECH SECTORS 
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Employment Revenues 4,354 Kanata North non-high 
tech workers, taking into  
account all direct, indirect  
and induced effects 

$1.23 billion in net new 
spending  

$26.2 million tax revenue  
for Ottawa municipal 
government 

$227.4 million tax revenue for 
Ontario provincial government 

$211.8 million tax revenue for 
Canada federal government 

The study confirms what we already knew: The non-high tech 

sector in Kanata continues to punch above its weight, providing 
essential services to businesses and families.

TROY HUGHES 
DIRECTOR, FINANCE, BROOKSTREET HOTEL 

BOARD TREASURER, KNBIA
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THE WHOLE PICTURE: ALL SECTORS COMBINED 

30,679 Kanata North workers in all sectors, taking into  
account all direct, indirect and induced effects

$7.8 billion in net  
new spending  

$146.5 million tax revenue for  
Ottawa municipal government 

$1.44 billion tax revenue for  
Ontario provincial government 

$1.35 billion tax revenue for  
Canada federal government 

The vital message from these numbers is the superb productivity of Kanata North.  
It is literally three times higher than the Canadian economy as a whole. 

Instead of a net GDP creation of $85,000 per worker, 
it is $255,000 per worker.
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OPPORTUNITIES 

Kanata North is a magnet for innovators 
and entrepreneurs with a zeal for identifying 
opportunities and responding to needs as 
they arise. Kanata North also attracts quality 
workers with high standards of excellence. 
This is a powerful combination which serves 
to unleash the powerful potential in growing 
markets in the area. 

Our research indicates Kanata North has a 
number of small but emerging subsectors 
that are beginning to make a strong impact 
on the economy. Cleantech, in particular, is 
an area with robust growth potential. Other 
sectors with a high degree of prospective 
impact include data and cloud services, 
software and life sciences. 

Other areas for investment include the 
manufacturing sector, tapping into Ottawa’s 
labour force, as well as transducers, 
injection molding and 3D printing. A strong 
opportunity exists for rapid prototyping 
capability that would serve the 500 plus 
businesses in the area. Growth of current 
incubation facilities is also highly desirable 
and in demand.

As the Kanata North Business Association 
looks forward, it welcomes the opportunity 
to build stronger alliances and partnerships 
with the world-class educational institutions 
in the area, capitalizing on co-op programs 
and other training opportunities. Talent is 
the key to the success of the Kanata North 
business community and ensuring our 
universities and colleges are plugged into 
the needs is paramount.

Kanata North also looks forward to working 
with municipal, provincial and federal 
governments to capitalize on Kanata 
North’s strengths and do its part to help 
build a stronger Canada and continue to 
generate economic opportunities across the 
country. 
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SUBSECTORS 
On the following pages, we outline an overview of each of the high tech subsectors in Kanata North, 
including export ratio, productivity, employment, local/regional spending and opportunities.  
These are predominantly sectors that derive their revenues and funding from outside the Ottawa area.  
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NUMBER OF WORKERS

$
REVENUES

$
PRODUCTIVITY BASED 
ON SALES-PER-EMPLOYEE

EXPORT RATIO

The cleantech sector in Kanata North is one 
of the smaller groupings in the area, but 
contains useful elements from an economic 
impact perspective.

Particular strengths include: 

 { Water analytics and de-contamination systems

 { High-tech applications for R&D and monitoring 

 { Power conversion 

 { Clean refrigeration 

 { Clean energy 

 { Consulting 

PRODUCTIVITY
Based on the research, the total revenues to the 
subsector are $18.6 million with 96 workers. The 
estimated productivity by sales-per-employee 
is $194,000. While this is somewhat lower than 
average for the Kanata North area, this subsector 
has smaller firms and is in early-stage development, 
but it is still significantly higher than the Canadian 
average. The quality of jobs in this subsector is quite 
high.  

EMPLOYMENT
Wages and salaries are equivalent to 
approximately 60% of revenues. Of this sum, 
approximately 70% of the employees are 
professional level. The balance of 30% are 
technical-level qualified. 

LOCAL/REGIONAL SPENDING
The firms in this subsector are predominately 
Canadian which indicates local and regional 
benefits. After wages and salaries approximately 
20% is EBITDA. Another 10% is general and 
administrative costs. Operating materials and/or 
relevant procurement expenses are estimated to 
be the equivalent of 10%. 

96

194k
18.6m

60%

CLEANTECH

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?
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NUMBER OF WORKERS

$
REVENUES

$
PRODUCTIVITY BASED 
ON SALES-PER-EMPLOYEE

EXPORT RATIO

This is one of the most rapidly growing 
subsectors in Kanata North. While there are 
a number of recent startups, this subsector 
taps into the existing skill sets and product/
service lines of other high tech subsectors 
in Kanata North, underlining the value of 
“industrial clustering” in the area. 

Existing areas of expertise include: 

 { Solutions: Data protection, information 
management, enterprise content management, 
business services and cloud management, 
routers for distributed applications 

 { Systems and subsystems: Administrative systems, 
cloud enablement systems, network systems, 
event management systems, file movement 
software 

 { Services: Voice/data monitoring, e-Business, 
managing, supporting, infrastructure 

PRODUCTIVITY
Based on the research, the total revenues to the 
sector are $56.3 million with 289 workers. The 
estimated productivity by sales-per-employee is 
$195,000. This is somewhat lower than average for 
the Kanata North area as this subsector has smaller 
firms and is in early-stage development, but it is still 
significantly higher than the Canadian average.

EMPLOYMENT
Wages and salaries are about 80% of revenues, 
owing to the nature of the work. Of this, 
professional employment is approximately 60% 
and technical 30%, with the remaining 10% falling 
into other categories.

LOCAL/REGIONAL SPENDING
Most of the firms identified in this sector are 
Canadian.

As there are a number of start-ups, EBITDA for the 
present is estimated at 10%. The remaining 10% 
of revenues after labour go toward general and 
administrative costs.

289 

195k
56.3m

90%

DATA AND CLOUD SERVICES  
(Data centres, database management, and cloud-based software and services) 

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?
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NUMBER OF WORKERS

$
REVENUES

$
PRODUCTIVITY BASED 
ON SALES-PER-EMPLOYEE

EXPORT RATIO

As the third largest by total employment 
and fifth largest by revenues, the defence, 
security and aerospace subsector is 
represented by some of Canada’s most well-
known firms in the field. It typically provides 
specialized products and systems, but 
relatively large ones by the standards of the 
global market. 

Companies in this subsector work in the 
following areas: 

 { Solutions: Infrastructure security, custom 
data security, software security research and 
development, custom software security, police 
security software, security management systems 
integration, encryption and email security 

 { Systems and subsystems: Defence electronics, 
sensor systems, military vehicles, surveillance 
systems, dynamic systems, electronic systems, 
authentication products, space systems, public 
safety systems 

 { Services: Network security, aircraft component 
overhaul, engineering support, safety evaluation, 
simulation 

PRODUCTIVITY
Based on the research, the total revenues to the 
sector are $566.5 million with 1,425 workers. The 
estimated productivity by sales per employee 
is $398,000. This is higher than Kanata North’s 
average, and therefore significantly higher than the 
Canadian average, reflecting the large size of the 
companies based here. 

EMPLOYMENT
Wages and salaries are equivalent to 
approximately 60% of total revenues. This 
reflects the high proportion of software and R&D 
undertaken in the subsector in Kanata North, 
which is not capital-intensive. About 80% of the 
jobs are at the professional level, with 15% at the 
technical level. 

LOCAL/REGIONAL SPENDING
EBITDA is approximately 25%, with 10% general 
and administrative costs while the cost of materials 
and other expenses is 5%. The purchased inputs 
usually come from outside Canada.

1,425 

398k
566.5m

60%

DEFENCE, SECURITY AND AEROSPACE 

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?
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NUMBER OF WORKERS

$
REVENUES

$
PRODUCTIVITY BASED 
ON SALES-PER-EMPLOYEE

EXPORT RATIO

The life sciences subsector is now one of 
the larger subsectors in Kanata whether 
the criteria are revenues or employment. 
Predominantly foreign-owned, the majority of 
firms are making or providing medical devices 
or are involved in therapeutics. 

Areas of specialization in this subsector include: 

 { Solutions: Sterilization process control, treatments, 
vaccine research, electronic medical records 

 { Systems and subsystems: Software platforms, 
specialized software, eyewear, specialty 
pharmaceuticals, diagnostics, monitors, beam 
therapy, heat resource prevention

 { Services: Healthcare IT, regulatory IT, Home 
healthcare, clinical research

PRODUCTIVITY
Based on the research, the total revenues to 
the subsector are $432.4 million. The estimated 
productivity by sales-per-employee is $485,000. 
While this is high, there are a considerable inputs 
from outside Kanata North and the region. Value-
add would be less, as a result, but still higher than 
average for Kanata North and, therefore, Canada. 

EMPLOYMENT
Wages and salaries are approximately 40% of 
revenues, split evenly between professional and 
technical. 

LOCAL/REGIONAL SPENDING
The firms in this subsector are currently mostly 
foreign-owned; however, they are serviced, in 
some cases, by local companies. EBITDA 
is about 25% with another 30% as input 
purchases. General and administrative costs are 
approximately 5%. About 50% of the inputs are 
provided from the region. 

891 

485k
 432.4m

90%

LIFE SCIENCES

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?
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NUMBER OF WORKERS

$
REVENUES

$
PRODUCTIVITY BASED 
ON SALES-PER-EMPLOYEE

EXPORT RATIO

The software subsector is the second largest 
in Kanata by employment and third largest by 
revenues. 

A great many of the firms in the area are involved in 
software development; however, with this category 
we are including only those firms whose main 
product or service is actually software as opposed to 
companies that “embed” software into their product 
to activate or operationalize it. 

The hallmark of this subsector is that large-scale 
capital investment is not required; rather, skilled, 
smart and creative people are what is needed – of 
which Ottawa has many. 

Areas of specialization in this subsector include: 

 { Solutions: internet security, network quality, 
systems integration, operating systems, mobile 
solutions, accounting, mobile security, human 
resources, interactivity, enterprise solutions  

 { Systems and subsystems: design tools, business 
management, big data research and development, 
custom engagement software, user interface, data 
optimization, cloud management, educational 
systems, network management, data collection, 
development tools 

 { Products and platforms: satellite hub, internet-
working, mobile VoIP, hybrid integration optical, 
network infrastructure, CRM on phones, video 
interaction, network integrity, telecom modules, 
optical equipment, telephony-enabling technology, 
harsh environment equipment 

 { Services: governance compliance, outsource 
custom software, benchmarking consulting,  
B.I. developer, SaaS customer experience,  
data recovery, design software 

PRODUCTIVITY
Based on the research, the total revenues to 
the subsector are $576.6 million. The estimated 
productivity by sales-per-employee is $209,000. 
While this may seem low for Kanata North, this 
must be judged against the significantly lower 
input costs with labour the highest cost. 

EMPLOYMENT
Wages and salaries are approximately 80% of 
revenues, with 90% professional. 

LOCAL/REGIONAL SPENDING
The firms in this subsector are mostly Canadian-
owned. EBITDA is about 20% though, at some 
companies, it can be as high as 30 – 50% while, 
at still others, especially startups, which may be 
unprofitable for years. General and administrative 
costs are approximately 5%. Purchased inputs are 
approximately 5%. 

2,757

209k
576.6m

95%

SOFTWARE 

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?
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NUMBER OF WORKERS

$
REVENUES

$
PRODUCTIVITY BASED 
ON SALES-PER-EMPLOYEE

EXPORT RATIO

The manufacturing, engineering, industrial 
and systems design subsector is the sixth 
largest of the high tech subsectors by 
revenues. 

Areas of specialization in this subsector include: 

 { Systems: systems integration, multi-element 
fabrication, manufacturing systems solutions, 
telemetry/remote systems, EMS sales 
representation  

 { Product: gauges, cables, digital seismographs, 
measurement systems, precision instruments, 
video interfaces, submersible data loggers 

 { Services: hardware design, ASIC design, 
environmental services, design automation, 
modifications/repair 

PRODUCTIVITY
Based on the research, the total revenues to 
the subsector are $343.5 million. The estimated 
productivity by sales-per-employee is $307,000. 
With low input costs, these figures are quite good. 

EMPLOYMENT
Wages and salaries are approximately 70% 
of revenues, 60% professional-level and 35% 
technical. 

LOCAL/REGIONAL SPENDING
Contribution to EBITDA within the Kanata North 
area is approximately 15%, and purchase of 
materials and selected components, such as 
specialized ICs, is 15%. Most of the larger firms 
are foreign-owned. The purchased inputs came 
in some cases from the Kanata North local Value-
Added Re-Sellers (VARS) and Parts Suppliers 
sector, but most came from outside Canada. 

1,122 

307k
343.5m

80%

MANUFACTURING, ENGINEERING, INDUSTRIAL 
AND SYSTEMS DESIGN

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?
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NUMBER OF WORKERS

$
REVENUES

$
PRODUCTIVITY BASED 
ON SALES-PER-EMPLOYEE

EXPORT RATIO

The “Other Technologies” subsector captures 
firms not readily classifiable. Nevertheless, 
there is a consistent orientation towards 
aspects of information technologies. 

There are some other functions also captured: 
electronic testing; high tech applied to vehicles 
and driving; and even a high tech, quantitative, 
investment strategy research house. 

Areas of specialization in this subsector include: 

 { Solutions: IT systems developer, IT solutions, 
systems design, audiovisual systems, IT research, 
mobile media streaming, doorway traffic counting  

 { Services: paper automation, IT consulting, 
systems consulting, cloud services host, data 
streaming, information management, digitization 
services, IT assessments 

 { Other products and services: investment 
strategies, computer sales, computer hardware 
sales, electronics testing, gas purifiers, LED 
lighting, overseas liaisons, tire pressure systems, 
driving safety video 

PRODUCTIVITY
Based on the research, the total revenues to 
the subsector are $480 million. The estimated 
productivity by sales-per-employee is $372,000. 
While this is high, there are a considerable 
inputs from outside Kanata North and the region. 
However, there is also a high level of inputs into 
the Kanata North area from outside. 

EMPLOYMENT
Wages and salaries are approximately 40% of 
revenues, with professionals at 80% (including a 
higher proportion of contractors compared to other 
subsectors) and technical at 20%. 

LOCAL/REGIONAL SPENDING
EBITDA is about 10%. General and administrative 
costs are approximately 10%. Purchased inputs 
are at 40% split evening between purchases 
regionally and from outside the region.

1,291 

372k
480m

50%

OTHER TECHNOLOGIES

DATA & CLOUD SERVICESCLEAN TECH
DEFENCE, SECURITY

AND AEROSPACE LIFE SCIENCES

SOFTWARE
TELE, WIRELESS 
AND PHOTONICS VARS AND PARTS SUPPLIERSMANU, ENG, INDUS, & SYS

SEMICONDUCTORS
OTHER TECH?
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NUMBER OF WORKERS

$
REVENUES

$
PRODUCTIVITY BASED 
ON SALES-PER-EMPLOYEE

EXPORT RATIO

This subsector is the jewel in Kanata’s 
crown. Not surprisingly, in light of the 
history of Kanata North’s development, the 
telecommunications, wireless and photonics 
subsector is by far the largest in Kanata 
North, with full capability and expertise. 

This makes it unique in the world as there is only a 
small handful of similar locations anywhere else in 
the world. A great many of the “best of the best” in 
this subsector are represented in Kanata North. 

With Kanata North’s brain trust, existing 
infrastructure and support, it has become a leading 
edge hub of research and development activity, 
even when headquarters are located elsewhere. In 
fact, research and development is the key function 
in this subsector.

Areas of specialization include: 

 { Solutions: Intelligent networks, broadband 
networks research and development, wireless 
handsets, optical networks, 4G mobile, wireless 
access, unified communications, enterprise 
networks 

 { Systems: Tracking, billing systems, wifi networks, 
cloud networking, routers and networks, packet 
optical networks, software defined networks, 
packet microwave, multiprocessor systems, 
carrier networks, optical transport

 { Products: Satellite hub, internet working, 
mobile VoIP, hybrid integration optical, 
network infrastructure, CRM on phones, 
video interaction, network integrity, telecom 
modules, optical equipment, telephony enabling 
technology, harsh environment equipment 

 { Services: Cloud-hosted services, photonics 
design, global conferencing, mobile phone, 
enterprise communications, network 
maintenance, RF solutions for wireless, satellite 
networks, application development

PRODUCTIVITY
The estimated productivity by sales-per-employee 
is $231,000. Based on the research, the total 
revenues to the sector are $1.861 billion with 
8,061 workers. 

EMPLOYMENT
Wages and salaries are about 70% of revenues. 
Of this, professional employment is approximately 
90% and technical 10%. 

LOCAL/REGIONAL SPENDING
Estimated at 15%, EBITDA is quite low for the 
subsector, though not necessarily for individual 
firms, as they do not have to contribute to their 
firm’s profits except 
through the research and 
development that leads to 
competitive products. 
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EXPORT RATIO

As this subsector’s name, Value-Added  
Re-Sellers (VARS) and Parts Suppliers, 
implies, this sector is predominately 
characterized by inputs from outside Canada 
which are then re-sold, often in an upgraded 
format, to local, Canadian, or global markets. 

The firms are mostly Canadian and tend to be small. 
The sector itself in Kanata North is a small one – 
second smallest after Cleantech by revenues, and 
the smallest by employment.

Areas of specialization in this subsector include: 

 { IP video supplier

 { Industrial electronics

 { Electrical supplier

 { Semiconductors 

 { Calibration products

 { Power interconnects 

 { Electronic components 

 { Parts suppliers 

PRODUCTIVITY
The estimated productivity by sales-per-employee 
is $337,000. Based on the research, the total 
revenues to the sector are $29.7 million with 88 
workers. 

EMPLOYMENT
Wages and salaries are about 25% of revenues, 
with professionals at 30%, technical 10% and the 
balance categorized as “other”. 

LOCAL/REGIONAL SPENDING
Estimated at 10%, EBITDA is quite low but 
reflects trading margins without much depreciation 
and amortization as the stock is not normally in 
inventory for long and the subsector is not highly 
capital-intense. General and administrative is at 
10%. The balance of revenues is input purchases. 
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EXPORT RATIO

The semiconductor subsector in Kanata North 
is comparatively small and almost entirely 
foreign-owned. 

Some of the firms are sales shops for larger foreign 
firms. There is no fabrication facility in Kanata North 
and any actual fabrication is outsourced to other 
centres, usually in the Far East. However, there is 
a substantial amount of design work undertaken in 
Kanata North and this subsector is often the client of 
several other subsectors. 

Areas of specialization in this subsector include: 

 { Communications ICs 

 { Power management 

 { Programmable ICs

 { IC design

 { Analog solutions

 { Fabless IC production

 { Gallium nitride ICs

 { High bandwidth optical ICs 

 { Custom logic

 { Wireless solutions ICs 

 { Security solutions ICs 

 { Processing ICs 

PRODUCTIVITY
The estimated productivity by sales-per-employee 
is $465,000. Based on the research, the total 
revenues to the sector are $229 million with 493 
workers. 

EMPLOYMENT
Wages and salaries are about 50% of revenues, 
with professionals at 80% of this and technical at 
20%. 

LOCAL/REGIONAL SPENDING
Estimated at 20%, EBITDA is quite low. General 
and administrative is at 10%. The balance, 
after labour costs, is 20% and represents input 
purchases, most of which are offshore. 
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