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Over the course of the last 6 months I have had the
pleasure of working to bring a TEDx event to Kanata.
When I think about Kanata, I think of innovation. What
better place to host a TEDx event and engage our
local thought leaders in an evening of sharing, discovering and innovating? And thus my mission began. I
am thrilled to be bringing TEDxKanata to our business
community. It really is an honour to be involved. I
encourage everyone to take a look at the website
www.tedxkanata.com and fill out your application to
attend. You will not be disappointed.
This is the perfect opportunity also to put some of our
local innovators in the spotlight and give them their
moment to shine.
I hope you enjoy this edition of The Kanata Networker.
With every issue we strive to bring you key local stories,
and to weave the business community closer together.
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experience brookstreet
276 four-diamond guestrooms Modern conference & business meeting facilities
Inspired cuisine at Perspectives Restaurant Options Jazz Lounge with live jazz every evening
Au Natural Spa Flex Fitness Studio Indoor and outdoor saltwater pools
Zone 525 interactive games room B Café serving Starbucks coffee

Five Twenty Five Legget Drive | Ottawa Ontario K2K 2W2
613.271.1800 | brookstreet.com

/Brookstreet

@ BrookstreetOtt

experience the marshes
The Marshes 18-hole championship golf course designed by Robert Trent Jones Jr. & Sr.
European PGA approved 9-hole short course, Marchwood Modern meeting facilities
Eclectic dining at Ironstone Grill Jones Lounge for social gatherings
Enjoy Thirsty Thursdays with the Dueling Pianos

Three Twenty Terry Fox Drive | Ottawa Ontario K2K 3L1
613.271.3370 | themarshesgolfclub.com
/MarshesGolfClub
@MarshesGolfClubt
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We specialize in customizing group benefit
and pension solutions for businesses of any
size. With our hands-on approach dealing with
the business owner, Human Resources personnel
and employees, we have become industry leaders
for group and pension in eastern Ontario.
Our approach also ensures that business
owners and employees benefit from these
programs. We work with you to confirm
that individual planning coincides with
and complements group insurance and
retirement solutions.

Employee Group Benefit Plans
Executive Programs

WHAT’S

NEW

WHAT’S

NEXT
WELCOME TO
KANATA NORTH TO THE
FOLLOWING COMPANIES:
Harrison Law, P.C. provides legal
help to Canadians doing business
in the United States. We counsel
clients with U.S.-based companies in
U.S./Canada corporate tax planning,
financing transactions, acquisition of
U.S. commercial and residential real
estate, state sales and use taxes, U.S.
trademarks and general business
transactions.

TALENT! TALENT! TALENT!

UPCOMING EVENTS

Please check our Job Board often as
opportunities are posted on a regular
basis. Do you have a job posting
you’d like to share? Submit it online
for posting.

Please check out the event calendar
on our website for full details of events
happening in Kanata.

Are you looking to hire a co-op student? Is your business interested in finding co-op talent from
one of our local Ottawa Academic Institutions?

KANATA NORTH
NETWORKING EVENING

I would like to invite you to an event we have organized to kick start 2015.

Currently growing their Kanata team!
Apply to amy.wong@windriver.com

www.harrison.pro
555 Legget Drive Suite 304

Tax incentives, scouting new talent, new ideas and innovation – these are a few of the
simple reasons why you may want to consider hiring a co-op student.
As I go about meeting with local business leaders, again and again I am told that talent
attraction and retention are critical issues. In 2015, we have included in our work plan a number
of initiatives to help you. The first of these initiatives is to help make the co-op hiring process
simple, and easy for you to navigate. To do so we have partnered with Invest Ottawa, and
asked the leaders of the Co-op programs from Carleton University, University of Ottawa, La
Cite, and Algonquin College to come out and meet with our business community.

February 25th 5pm–7pm
The Marshes Golf Course

Join us on Thursday February 12th, from 9am – 10:30am at The Brookstreet Hotel. Grab a
coffee, network with other local business leaders, and benefit from a series of short
presentations on the topic of hiring Co-ops.

We invite you to join the KNBIA and
the Honorable Mayor Jim Watson for
our first Networking Evening of 2015!
Click here for more details!

Our goal is to make hiring a co-op easy for you. The benefits are endless and the process can
be easy.
Please RSVP by email back to myself, or feel free to share this invitation with others you think
may be interested. Entrance is free. Please visit the event page for more details.

The National Golf Course Owners
Association of Canada is a not-forprofit trade association, owned
and governed by its membership,
providing business support to Canadian golf course operators and related
stakeholders, presenting one united
voice within the golf course industry.
www.ngcoa.ca
515 Legget Drive Suite 801

Check out Invest Ottawa Community Co-op for direct links to Academic Institutions and a list of
the Ten GREAT Reasons to hire Ottawa Co-op talent.

TEDxKANATA

Follow Kanata North

Follow Hire Ottawa Co-op

March 26th 3:30pm–9pm
The Brookstreet Hotel
Web Design & Development
Website Maintenance
WordPress Training
Social Media
Email Marketing
Search Engine Optimization (SEO)
Salesforce CRM Integration & Customization

See our TEDxKanata story on page 13
in this issue for more information on
this exciting upcoming event!

Kanata, Ontario
613-859-4000
info@silkwebsolutions.com
www.silkwebsolutions.com
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KRP STRIVING TO PROVIDE
GREATER OPTIONS WITH MOST
RECENT ACQUISITION
By JS Communications

KRP Properties continues to make
its mark on Kanata North, further
expanding its reach with its recent
acquisition of the Kanata North Technology Park’s seven-building, 411,000
square foot office portfolio.
“THE ACQUISITION OF THIS PORTFOLIO
ALLOWS US TO PROVIDE GREATER
FLEXIBILITY, AS WELL AS AN INCREASED
NUMBER OF OPTIONS FOR NEW AND
EXISTING TENANTS.”

“Although KRP is typically not an
active buyer of real estate, we are
always reviewing new opportunities
to invest as they arise. Our Board of
Directors favours local investment,
and favours assets that we are familiar
with, so when the Kanata North Technology Park came to the market, we
decided to take a serious look,” says
Martin Vandewouw, President at KRP
Properties.
Over the past decade, KRP Properties has developed in excess of one
million square feet of new office space,
as well as the Four Diamond-rated
Brookstreet Hotel and the championship 27-hole Marshes Golf Course.
Including the Technology Park acquisition, KRP has 28 buildings in its
portfolio.
“Given the size of the buildings, and
the size and number of the tenant mix,
primarily tech-related, our knowledge
of the Kanata market, and the loca-
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tion of the buildings in relation to our
current holdings, we felt it would be an
ideal fit for us,” says Vandewouw. “The
acquisition of this portfolio allows us
to provide greater flexibility, as well
as an increased number of options for
new and existing tenants.”
KRP: A HISTORY
KRP Properties is a full service team of
professionals specializing in turn-key
Real Estate Development, Project and
Construction Management, Property
Management, and Asset Management
services.
“With the size of the portfolio and
the diversity of its buildings, KRP
Properties is able to provide a full
spectrum of office solutions for both
new and existing tenants from both a
size and price point perspective,” says
Vandewouw.
The group has evolved out of Kanata
Research Park Corporation, a privately
held company established in 1986 by
Sir Terence Matthews. This real estate
company originally started with 100
acres of land in Kanata, Ontario, which
included the Newbridge Networks
Corporation’s global headquarters.
Today, KRP Properties owns and
manages in excess of 500 acres of
land in Ottawa’s west end, housing
two business parks containing 2.8M
square feet of commercial office
space, including Kanata Research
Park, the Region’s largest commercial
business park.
“During the tech boom of the late
1990s, 30 to 40 tenants occupied
the Kanata Research Park, with the
majority of buildings being “single-

tenant” occupancy,” says Vandewouw.
“Today we have over 200 tenants with
just one building being occupied by a
single tenant. The trend, more specifically with tech companies, is smaller,
but many more of them.”
This trend has prompted KRP Properties to assess its offerings to ensure
it is providing all of the options that
small businesses want and need.
“Small- to medium-sized businesses in
the Kanata market are extremely cost
conscious, looking to grow, and are
looking for value,” says Vandewouw.
“As a result they are looking for office
space that may be partially or fully
fit-out, they also want competitive
rates, options to expand, and access
to services and amenities that enable
them to attract and retain employees
and customers.”
FOSTERING A BRIGHT FUTURE
FOR KANATA NORTH
Over the past 10 years KRP faced some
of the highest vacancy rates in its
history. Now, the market is improving
and the team is optimistic about its
future in the area.
“THE TREND, MORE SPECIFICALLY WITH
TECH COMPANIES, IS SMALLER, BUT
MANY MORE OF THEM.”

“When we began 2014, KRP Properties
vacancy rate was at about 16 percent
and was consistent with the overall
vacancy rate of the Kanata market.
Fortunately, there has been a rebound
in the overall economy, especially in
the tech sector, and our vacancy rates
are currently at about 10 percent, the
lowest it’s been in over a decade,”

says Vandewouw. “Looking forward,
we don’t expect a significant decline
in this rate, largely due to the volatility
in the nature of our tenants’ business.”
Along with the Kanata North BIA,
KRP Properties plans to continue to
use their resources to share Kanata’s
story and promote the unique opportunities that exist here, as opposed to
downtown Ottawa.
“Kanata continues to represent significant value over alternatives in the
‘downtown core’, despite a reduction
in downtown rates, and there continue

Yes,
we can
make
things
simpler.

to exist numerous oppor tunities
for tenants of all sizes to find space
in the Kanata North market,” says
Vandewouw. “We are able to provide
a physical environment for outdoor
activities, and professional services
with special member discounts, which
are a major pull for many businesses’
staff in the area.”
KRP Properties realizes that an integral
part of their success is fostering the
success of current and prospective
tenants, and they plan to work with
the Kanata North BIA to contribute to

growth and success in the area by all
means available.
“These are exciting times for KRP
Properties! We hope to be a critical
component in ensuring that Kanata
North is the location of choice for
businesses, and specifically tech
companies, looking for a location in
the Ottawa area,” says Vandewouw.
“As an important part of this, we will
continue to support and be an active
member with the BIA, ensuring that
‘Success happens here.’”

Software Attracts
Complexity
The big challenge in software is managing complexity.
Inside of every large system are smaller, simpler
systems, struggling to get out. This is a key realization
required in order to architect modular, decoupled
systems. Such systems can be designed, developed,
and tested in isolation, and integrated easily.
If coding, testing, and debugging are where the
project’s challenges lie, then the design complexity
has exceeded the programming team’s ability to
hold the problem in their heads. In my experience,
once the design is clear, the code flows naturally,
almost organically, from fingertips, through
toolchain, and into executable output.
My approach is to analyze (and question) the
individual requirements, untangle the web of
dependencies, and architecturally decouple
the various layers and functionalities from each
other via abstraction. This results in systems
that are testable, implementable, debuggable,
and deployable.
If you find your software project is running
away from you, I can help. Contact me today
to find out how.

ironkrten.com

Rob Krten is the founder of Iron
Krten Consulting. He has over
20 years experience in diverse
software development
environments, such as realtime
software systems, high-availability
infrastructure components,
software security and integrity.
He is the author of three books
on the QNX® realtime operating
system, as well as dozens of
technical articles.
Visit him at the Iron Krten website
or via LinkedIn.

Email: iron@krten.com
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Q/A CORNER

ROXANNA GRECCO

PRESIDENT, BAIRD BENEFITS PLUS
By JS Communications

The G.R. Baird Financial Group is a
full service financial firm with over 75
years of combined experience. Its
pillars of strength are wealth management, retirement and estate planning.
The focus of Baird Benefits Plus is
on design, implementation and the
ongoing servicing of group benefit
and retirement plans. They excel in
employee group benefits and group
retirement services along with key man
insurance solutions, business financial
and succession planning.
Q: PLEASE BRIEFLY DESCRIBE YOUR
ROLE AT BAIRD BENEFITS PLUS.

Q: WHAT IS THE NO. 1 MISTAKE YOU
SEE PEOPLE MAKING?

The number one mistake we see is
that employers and employees do not
fully understand the breadth of their
benefits, whether they are health and
dental or retirement plans. At BBP
we ensure that the employers and
each employee fully understand the
scope of their benefit packages which
helps with long- and short-term planning. We accomplish this through our
workshops, seminars and one-on-one
consultations. We can state with confidence that each one of our clients is
obtaining value from their plan by
dealing through us.
Q: WHAT IS THE MOST IMPORTANT
THING PEOPLE NEED TO
REMEMBER WHEN SETTING UP
THEIR RETIREMENT PLAN?

As president at BBP I work closely with
HR professionals and business owners.
Listening to and understanding our
clients is key to the success of our
clients – and to our growing business.
I have over 15 years of experience in
financial services and have a deep
knowledge of the challenges they
face, both administratively and financially. I use that experience to create
value-added services. For example,
our team provides administration of
our clients’ plans. That’s a huge bonus
for our clients and something they
have come to rely on.

People need to remember their
contribution formula and to ensure
they are taking advantage of the
employer matching component. We
work with employees to ensure they
fully understand how the contributions work and confirm that individual
assets are complementing their group
retirement plan. This is a process that
should be reviewed periodically. This
holistic approach we offer is key to
retirement success.

Q: WHAT’S YOUR FAVORITE PART
OF YOUR JOB?

There is a buzz in Kanata North!
Kanata North is a dynamic, diverse
and growing business community
that is energized by youthful exuberance, cutting edge technology and
innovation, and backed by years of
experience and expertise. It is a great
place to run and grow your business.

I have many favorites but the most
rewarding part of my job is the confidence and faith that is bestowed on
me by our clients. I do not take this
lightly. Our clients know they can
depend on me and on our team at
Baird Benefits Plus.

Q: WHY IS KANATA NORTH A
GREAT PLACE TO HOUSE YOUR
BUSINESS?

Q: WHY SHOULD BUSINESSES COME
TO YOU?

At BBP our clients can depend on us
for all aspects of their business. Our
relationship does not end when the
contract is signed; it is just the beginning! If you are looking for success
and true employer-employee satisfaction with your plans, the key to this
is the value-added proposition that
surrounds them.
Not many private insurance firms in
Canada can offer our support and
infrastructure to their group clients.
At BBP, our administrative team and
team of professionals have the infrastructure to offer numerous services
at no added cost:
• Third party administration
• Claim submission
• One-on-one consultations
• H.R. summits
• Seminars
• Tax and legal advice
Experience the Baird difference!
For any further information, please
feel free to contact me at rgrecco@
bairdbenefitsplus.com.
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SOLACE SYSTEMS RECOGNIZED
IN DELOITTE’S FAST 50™ AWARDS
FOR FIFTH STRAIGHT YEAR
By JS Communications

For the fifth straight year, Solace
Systems has been named one of
Canada’s fastest growing technology
companies in the Deloitte Technology Fast 50™ awards, based on
its percentage of revenue growth over
five years.
“Our track record is really a testament to our ability to help companies
manage the rapidly increasing volumes
of information that place escalating
demand on business and consumer
services,” says Craig Betts, CEO,
Solace Systems.
“SOLACE WAS THE FIRST COMPANY
TO FOCUS ON USING HARDWARE
TO INTELLIGENTLY ROUTE REAL-TIME
INFORMATION, LONG BEFORE MOST
FOLKS REALIZED THAT A TIDAL WAVE
OF REAL-TIME INFORMATION WAS
COMING OUR WAY.”

Founded in 2001, Solace found a
successful niche in high-performance
message routers, which allow companies to more efficiently move real-time
information across their business and
around the world.
“By creating special-purpose message
routers that make networks application-aware, Solace makes it easy for
companies to manage and share
unprecedented amounts of data,”
says Betts. “Reinventing this essential
application connectivity layer from the
ground up is what has made us one of
Canada’s fastest-growing companies
over the last 10 years.”
Some of the companies they have
worked with include Barclays Capital,
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Bet365, the United States Department
of Homeland Security, Menards and
more.
“As the leading provider of this type
of technology, Solace is engaged
with companies at the leading edge
of this trend in many industries, not
just historically data-driven industries like finance and telecom, but
‘brick and mortar’ businesses that
deal with physical goods like manufacturing, retail and transportation,”
says Larry Neumann, Vice President of
Marketing, Solace Systems.
EVOLUTION AND EXPANSION
Solace Systems is a born and bred
Kanata success story—and happy to
be.“CEO Craig Betts founded Solace
in Kanata to leverage the area’s wellearned reputation as a hotbed of
innovation and source of world-class
talent in the areas of networking and
network equipment,” says Neumann.

“Being located in Kanata Research
Park has been instrumental in building
an outstanding team of engineers and
executives with expertise in this area,
from companies like Alcatel, Cabletron,
Cisco, Newbridge Networks, Nortel
and Equant.”
Solace focused on research and development fueled by early customer input
from its founding in 2001 through first
product shipment in 2004.
“Solace was the first company to
focus on using hardware to intelligently route real-time information,
long before most folks realized that
a tidal wave of real-time information
was coming our way,” says Neumann.
“That first-mover advantage has put
us on the front lines of meeting the
needs of companies looking to ride
that wave, in terms of R&D and helping
customers overcome the challenges
they’re facing in this area.”

After experiencing a very successful
start, Solace opened its first sales
offices in Toronto, New York, Tokyo
and London during 2004 and 2005.
Since then, the company has opened
offices in proximity to many of the
world’s major business markets,
including Zurich, Hong Kong, Singapore, Sydney, San Francisco, Chicago
and Atlanta.
“When Solace was founded, its
primary target markets were telecommunications and capital markets—two
industries that have always hinged
on the collection and distribution
of large volumes of real-time data,”
says Neumann. “Solace quickly made
inroads into both sectors, and eventually established itself as the leading
provider of hardware-based data
distribution, particularly within capital
markets.”
Since Solace’s founding, trends like
big data, cloud, e-commerce, mobility
and the ‘Internet of Things’ have drastically changed how individuals and
enterprises generate, manage and
consume information, and driven the
demand for real-time information,”
Neumann says.
“Now virtually every company is facing
some kind of challenge related to the
collection or distribution of real-time
information. Only Solace provides
technology that helps them overcome
those challenges in a way that’s easy
and cost-effective, with the capacity
and performance to meet their needs
for years to come.”

L-SPARK ACCEPTING APPLICATIONS
FOR FIRST INCUBATOR SESSION

At one of L-SPARK’s community meet ups, enterprise software entrepreneur, Aydin Mirzaee, shared
the insights he’s gathered through his company, Fluidware’s, development.

“I am excited to announce that
L-SPARK has reached its next phase of
growth. We are ready to accept applications for the 2015 winter session of
the L-SPARK Incubator and I call on
all entrepreneurs with a passion for
Enterprise Software to apply. Seize
the day and apply!”

you are planning to develop in the
Enterprise Software and software-asa-service sectors,” says Lax.

Af ter the successful launch of
L-SPARK’s first Accelerator program
in September 2014, the company is
now accepting applications for its
Incubator Session 1.

• Defining products and clarifying
market reach

“I am excited to announce that
L-SPARK has reached its next phase of
growth. We are ready to accept applications for the 2015 winter session of
the L-SPARK Incubator and I call on
all entrepreneurs with a passion for
Enterprise Software to apply. Seize
the day and apply!” says Leo Lax,
Managing Director, L-SPARK.
Applications are open to all entrepreneurs, researchers, sole-founders and
co-founders with industry experience;
a tested proof of concept; pre-trial
sof t ware application; and some
pre-revenue traction for an applicable
technology.

As a startup in the L-SPARK Incubator
you will receive the opportunity to
spend four months with mentors,
investors and business advisors
guiding you in a number of areas:

• Identifying team members
• Getting early validation from
potential customers
• Obtaining working space with
administrative support, as well as
virtual legal support and business
development expertise
• Increasing valuation
Up to eight startups will be selected
for the Incubator, with funding opportunities available following the first
month, and upon graduation.
If you believe L-SPARK can provide
your company with the support it
needs, submit your application to our
Incubator Session 1 before February
27, 2015!

“The L-SPARK Incubator will provide
superior guidance and tools to help
your company validate and enhance
the technology and product concepts
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ENTREPRENEUR SPOTLIGHT: MARK DABROWSKI
CO-FOUNDER AND DIRECTOR OF R&D, TELDIO
By JS Communications

Founded in March 20 08, Teldio
was given life when Terry Matthews
recruited three energetic graduates
from Rochester Institute of Technology. Starting with just its three
co-founders, the company has now
grown to 14 employees. Today, all
three founders remain active with
Teldio, with Bob McCook as Sales
Manager for Eastern U.S., and Nicolas
Otamendi as an active board member.
We sat down with Mark Dabrowksi to
get his insights on his journey with
Teldio.
Q: PLEASE DESCRIBE YOUR ROLE AS
DIRECTOR OF R&D AT TELDIO.

As Director of R&D, I strive to make
sure that innovation and forwardthinking stay at the core of Teldio.
Since the beginning we’ve always tried
to push the limits of what we can do
with two-way radios. In the past year,
we’ve started our own “Hack-Days” in
order to unleash the creativity of our
team. It’s amazing the ideas that have
come from it.
Q: PLEASE DESCRIBE THE PROCESS
OF CO-FOUNDING TELDIO.

Terry Matthews came down to my
university (Rochester Institute of
Technology) to give a talk on entrepreneurship. There were a handful of
us picked to meet with Terry, as he
was looking to startup a company in
the Rochester area. We were invited to
come up to Kanata and learn from the
Wesley Clover team for a three-month
period. At that time, I hadn’t finished
my degree yet, and was supposed
to go back to RIT to complete my
Master’s. However, I knew I couldn’t
let an opportunity like this pass me by.
So I went back and finished up the last
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remaining credits needed to complete
my Bachelor’s degree. I then came
back up to Kanata and co-founded
Teldio with two other guys from RIT.
Q: WHAT LED TO NAMING THE
COMPANY “TELDIO”?

We were founded around the idea
of linking telephones and radios
together—hence “Tel” for telephone,
and “dio” for radio. We tried “Radtel”,
but it doesn’t have a good ring to
it. Believe it or not, for a very short
time, we were called “Maniyok”. It’s an
Inuit word that means “easy to reach”.
However, we dropped it when too
many people were calling us “Maniac”
instead.
Q: WHAT MAKES TELDIO A LEADER
IN THE INDUSTRY?

Teldio’s a leader in the two-way radio
industry because of our forwardthinking approach. We understand
and can appreciate the way things
were done in the past. However, we
always try to see how we can do
it better. We like to call ourselves
“Solutioneers”.
Q: WHAT MOMENT OVER YOUR
TIME WITH TELDIO STANDS OUT
THE MOST?

Our 5-year anniversary in 2013. At the
time, I was only focused on the future
of Teldio and where it was headed.
The anniversary made me stop and
realize how much we’ve accomplished
over the past few years. This only
made me want to do even more with
Teldio over the next 5 years.
Q: WHY IS KANATA NORTH A GREAT
PLACE FOR TELDIO?

Working in Kanata North allows us to
be surrounded by people/companies
who we can reach out to and get help.
In the early days, we worked closely
with Mitel engineers who helped us
get the radios to communicate with a
Mitel PBX. Being right down the hall
from them benefited us greatly.

Q: WHAT’S ON THE HORIZON
FOR TELDIO?

After being in the two-way radio
industry for several years, we’ve
noticed it was difficult to communicate
ideas, solutions, and information with
our customers, partners, and even
internally. So we decided to develop
a web-application called D3M, it
stands for Design, Document, Deliver
and Manage. We see this application
growing beyond just the needs of the
two-way radio industry.
MARK’S TOP 3 TIPS
FOR ENTREPRENEURS
1. Don’t try to “boil the ocean.”
Focus on a few things and do
them to the best of your ability.
Don’t be afraid to try something
new but recognize when it isn’t
working and when it’s time to
move on.
2. Stop thinking about your
wallet and how rich you will get.
Do whatever it is you’re doing
because you love doing it.
3. Surround your self with
people, but not necessarily just
the smartest ones in your area of
expertise. You can always learn
something new from everyone
you meet.

GILMORE GLOBAL: A STAPLE IN
THE KANATA NORTH COMMUNITY
SINCE 1999
By JS Communications

Gilmore Global has had a long history
in Kanata North. In 1999, it was one
of the first companies to take root in
Kanata North’s business district, under
the umbrella of R. E. Gilmore Investments Corporation.
“Formerly a Digital Equipment Corporation facility, the environment was
perfectly suited to our then, current,
and forecasted growth plans,” says
Richard Weedmark, Executive Vice
President, Gilmore Global. “Our
facility is 450,000 square feet, located
on a beautiful 62-acre campus.”
Gilmore Global is one of the leading
supply chain providers in the world,
involved in many service segments
including, but not limited to,
e-commerce, supply chain, channel
operations, revenue management,
electronic content delivery, print on
demand and fulfillment.
“Our customers include many of the
world’s largest organizations who
have a need to manage and distribute
content on a global basis. Additionally,
we are often called upon to manage
our customers’ channel operations,”
says Weedmark. “In many ways, we
often become a service extension to
organizations.”
In taking on the management of a
channel, the Gilmore Global team
takes on responsibility for many tasks,
such as managing the partners within
a channel, acquiring new partners,
retaining the health of the channel
and marketing.
“Our offerings are best suited to those
companies that wish to distribute
content, whether it be for training
or marketing purposes or technical

content,” says Weedmark. “The distribution process is very often supported
by a number of ‘value’ services that
include, but are not limited to, call
centre support, e-commerce, payment
processing, BI and data analytics,
consulting, program management
and channel operations services—all
under one roof.”
“IN MANY WAYS, WE OFTEN
BECOME A SERVICE EXTENSION TO
ORGANIZATIONS.”

Gilmore Group’s proven service has
led them to work with a great number
of companies including Cisco Systems,
Oracle Corporation, Bombardier
Aerospace, Apollo Education Group,
SMART Technologies, Vmware, EMC,
General Electric, Colgate—all of which
have leveraged their global supply
chain services.
Gilmore Global is just one of the R.
E. Gilmore Investments Corporation’s
companies located on its vast Kanata
campus. The other companies under
this umbrella are: Gilmore Doculink
(involved in variable data printing,
letter shop and mailing services),
Gilmore Printing Services (involved
in traditional offset printing services),
and Gilmore Overklick Technologies

(a software development and systems
integration company).
“With a portion of our revenue stream
coming from the print production
process, we realize that we have a
direct environmental impact. Because
of this, we aggressively pursue
avenues to reduce our footprint,” says
Weedmark. “As it pertains to printing
services, Gilmore Global is certainly
a forerunner in its efforts to reduce
its environmental footprint. Gilmore
Global has also introduced a number
of electronic delivery services that
eliminate the use of paper and significantly reduces its carbon footprint.”
Some of Gilmore Global’s most recent
achievements include recently being
appointed as an Education Services
Distributor for Cisco Systems, and
being selected as a reseller for SMART
Technologies’ new award-winning
SMART kapp™ product.
“These new engagements underscore
Gilmore Global’s success in pursuing
new professional services functions,”
says Weedmark. “Gilmore Global is on
a very successful journey, combining
legacy services with many innovative,
technology driven services.”
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FOUNDED WITH A VISION IN WIRELESS,

WiLAN HAS BECOME A GLOBAL
LEADER IN INTELLECTUAL PROPERTY
By JS Communications

WiLAN’S EVOLUTION
In 1993, not long after the company’s
founding, WiLAN launched its first
commercial wireless modem. The
company continued to build on this
technology and, by the mid-2000s,
these developments were being widely
adopted and wireless networks were
abounding—all based on WiLAN’s
patented technology.
Though WiLAN had invested heavily
to develop industry-leading Wi-Fi
technology, due to the smaller size
of their company at the time the
company was unable to commercialize
its products fast enough to keep up
with the market. As such, WiLAN
was receiving no compensation from
competitors who were utilizing the
technology in new wireless products.

Jim Skippen has been WiLAN’s President and
CEO since 2006, when he led the company
through its transition to intellectual property.

Headquartered in Ottawa, WiLAN was
founded with a vision of advancing
high-speed wireless technology.
When, after two decades in business
WiLAN found itself facing market
challenges the company decided to
pursue a different avenue.
Today, WiLAN is a leader in developing and commercializing innovative,
patented technologies, managing
intellectual property and licensing
these inventions to corporations.
“WiLAN plays an important role in
the intellectual property market,”
says Jim Skippen, President and CEO.
“WiLAN manages the intellectual
property of third party inventors to
ensure they receive fair compensation
for their investment in research and
development.”
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Under the leadership of new CEO
Jim Skippen, the company switched
focus and began to pursue intellectual
property.
“Intellectual property has been highly
valued in North America since the
creation of the U.S. Constitution,”
says Skippen. “The first U.S. Patent
Act demonstrates a desire to create
a system that rewards inventors in
order to stimulate inventive activity
and thereby foster economic growth.
Our team works to protect these rights
and foster a successful global marketplace for years to come.”
In 2006, WiLAN successfully transitioned into an IP licensing company
and has not looked back since.
“Since this transition, WiLAN has
transformed from a small, struggling
company to one of the world’s top
patent licensing companies with a

market capitalization of over $400
million,” says Skippen.
GROWTH AND SUCCESS
Building on the successes of its new IP
licensing direction, WiLAN continues to
grow, opening business development
and licensing offices in Connecticut
(2010) and California (2013).
In 2010 WiLAN added another layer to
their business, becoming involved with
WiLAN Labs (formerly Cygnus Broadband), based in San Diego, California.
Through this research and development subsidiary, WiLAN develops
and patents leading-edge technologies related to 4G broadband wireless
networks.
“The solutions coming out of this
facility’s activities optimize the deployment of mobile networks at a time
when demand for bandwidth-intensive multimedia data traffic is growing
exponentially,” says Ken Stanwood,
President, WiLAN Labs.
WiLAN’s technologies continue to
foster success, having been licensed
by over 290 companies including
Broadcom, Cisco, HTC, Panasonic
and Samsung. WiL AN has also
signed licensing partnerships with
global corporations including British
Telecom, Panasonic and ROHM.
“Our location in Kanata North provides
us with access to the world class business, patent, licensing and technical
resources in Ottawa,” says Skippen.
“Since our transition in 2006, WiLAN
has become a leader in its industry.
With our world class team, we plan to
continue this momentum of success
far into the future.”

TEDxKANATA—
DRIVING INNOVATION
Imagine Kanata and Ottawa’s most fascinating
and engaging presenters and thinkers coming
together to share their passions and discuss their
vision of the world, all under the aegis of a brand
synonymous with innovation. It’s happening at
the inaugural TEDxKanata on March 26th, 2015.
There are many ideas worth sharing in the Kanata business community. For that
very reason, bringing a TEDx event to Kanata seems like the perfect fit This
event is an opportunity to bring together thought leaders, technology pioneers,
a “happiness scientist” and even an astronaut in a forum perfectly positioned
for them to share ideas, discuss and innovate.
We believe our speakers are extraordinary. On March 26th it will be your chance
to judge for yourself.

Jeremy Hansen
Lieutenant-Colonel, Canadian Space Agency
Astronaut, Aviator, Adventurer

Jason Flick
President/Co-Founder, Flick Software & You.i
TV; Entrepreneur, Technology Innovator

Janice McDonald
Award-winning Social Entrepreneur;
Consultant, Mentor, One of Canada’s Top
100 Most Powerful Women (WXN, 2013/2014)

Mark Rigley
Playground Director, Fuel Industries
International Award-winning Designer

Dr. Sue Abu Hakima
Co-Founder/CEO Amika Mobile
Industry Leader, Technology Pioneer

Marco Pagani
President/CEO, Community Foundation of
Ottawa; Non-Profit Leader, Senior Executive

John Zelenski
Director, Carleton University Happiness
Laboratory; Professor of Psychology, Expert
in “The Science of Happiness”
THE KANATA NETWORKER
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LIVE CLOSE BY AND CARE FREE
... in Lepine luxury where every detail of your new home and every aspect of your daily
experience has been designed to put your mind at ease. From keeping you connected to
helping you unwind, Lepine’s tradition of excellence will exceed your expectations. Why
settle for less when you can rely on Lepine to let you live the lifestyle you love? Enjoy the
freedom to reserve now and move in later. Call and book your exclusive tour today!

CONNECT WITH US

LEASING CENTRE Mon-Fri 9am-5pm, Sat-Sun 10am-5pm | After hours by appointment
1145 Maritime Way, Kanata | 613.913.9555 | www.KanataLakesApartments.ca

YOUR COMPANY HERE
Everyone has a story to tell.
Get yours noticed.

